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The specification is objected to under 37 CFR 1.71 because the specification, as 
originally filed, does not provide support for the invention as now claimed. 

The specification lacks support for applicant's limitation of a plurality of independent 
entities. On page 2, line 19 of the spec, applicant only has support for a plurality of entities, and 
not a plurality of independent entities. Applicant is required to either delete the language of 
"independent" entities or point out in the spec where this language appears. 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claims 1-6, 8-12, 41, 42, 43 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Timmons et al, U.S. patent Publication #2004/0029567 in view of Simpson et al, U.S. 
patent Publication #2005/0015307. 

The plurality of entities located within Timmons et al contacts folder 609 are such phone 
numbers as Bob's home phone number, business phone number, and mobile phone number. 
Therefore, a record (contacts folder 609) of a plurality of entities (all of Bob's phone numbers) 
has been produced. 

Timmons et al discloses in [0053] a personalized information service that allows a user to 
create multiple contacts folders, 607/609-Fig. 9 & [0081]. The contacts folder contains personal 
information and business contacts, [0051]. The user's profile or folder specifies the preferred 
types of events, goods, services, manufacturers, merchants so that the user is automatically 
provided with a personalized service without the need to report the preferences each time when 
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calling an operator to obtain information and assistance, [0006] & [0046]. So, when the user 
first calls the operator for directory assistance, the operator conducts a data search and generates 
a record containing a plurality of telephone numbers from the search. 

In [0081] Timmons et al disclose, as an example, a profile/folder for a person named Bob 
having multiple contacts such as home, business, and mobile phone numbers. In [0106], 
Timmons discloses that the user may manipulate the menu presented by the operator by pressing 
specified keys. Alternatively, the user's selection is spoken into telecommunications device 244, 
[0106]. Timmons discloses that when the user presses the #2 key, it enables her to skip to the 
next service feature. In [01 15], Timmons et al disclose that if the outgoing call to the destination 
phone number cannot be completed because of a call status condition is indicated as busy, the 
user is afforded additional menu options such as attempting the same destination phone number 
again by pressing the #1 key or to record a message for later delivery. Timmons et al never 
discloses that the user can try 2 or more of the telephone numbers in the contact folder. 
However, it would have been obvious to a person having ordinary skill in the art, with Timmons 
disclosure of multiple contact phone numbers in [0081] and in [01 15] of a busy call status 
condition allowing the user to manipulate menu options, to also allow the user to try different 
contact phone numbers when the first phone number is busy or will not answer. The motivation 
for this modification is shown by Timmons et al in Tfs [0081] & [01 15]. Timmons also never 
discloses that the directory assistance perform the search based upon a specific criteria. 
However, Simpson et al do disclose a directory assistance search based on a specific criteria 
given by the calling party. In [0012], Simpson et al disclose generating a list of businesses based 
on the business category selected by the customer. Also see [0015]. To have used Simpson et al 
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teaching of having a directory assistance search for phone numbers based upon the category of 
goods in Timmons et al reference would have been obvious to a person having ordinary skill in 
the art, because both references deal with providing directory information services to calling 
customers and a person with ordinary skill in this type of art would have readily concluded that 
both references would be combinable together. For claim 6, Simpson discloses in their abstract 
that the search results can be presented to customers using algorithms that prioritize the results 
using weighting schemes based on factors such as proximity (distance). Also see [0016] of 
Simpson et al 

For claim 10, see [0116]. Regarding claims 8 & 1 1, Timmons discloses two call status 
conditions - busy in [01 15] and ring-no-answer in [01 16]. Regarding claim 24, Timmons 
discloses in [0082] and EDIT option 707that is provided to edit contact information allowing 
each field to be modified. Regarding claim 25, Timmons never discloses an interface. However, 
one is inherently in Timmons system because as the caller calls in over the in to the operator over 
the PSTN, the caller's ANI is captured and then sent to a database to recall the user's contact 
folders. The interface is at the demarcation point where the user's ANI is sent to a database for 
the retrieval of the contact folders. 

Claim 7 is objected to as being dependent upon a rejected base claim, but would be 
allowable if rewritten in independent form including all of the limitations of the base claim and 
any intervening claims. 

Claims 13-40, 44 are allowed. The prior art fails to teach allowing the calling party to 
manipulate the call list. 
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Any inquiry concerning this communication should be directed to Creighton H. Smith at 
telephone number 571/272-7546. 
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